SIT50307 — Diploma of Hospitality

Commencing January 2012

Unit of Study Competency
Code Code

First Semester Units of Study
DH11201 SITHINDOO3A
DH11202 SITXHRMOO5A
DH11203 SITXMGT001A
DH11204 SITHFABOO9A
DH11205 SITHCCCO001B
DH11206 SITHCCCO002A
DH11207 SITHCCCO05A
DH11208 SITHCCCO06A
DH11209 SITHFABOO3A
DH11210 SITHFAB012B
DH11211 SITXCCS002A
DH11212 SITXFINOO1A
DH11213 SITHFAB001C
DH11214 SITHFAB002C
DH11215 SITXCOMO01A
DH11216 SITXCOMO002A
DH11217 SITXOHS002A
DH11218 SITXOHS005A
DH11219 SITXOHS004B
DH11220 SITXCOMOO03A
DH11221 SITXENVOO1A
DH11222 SITXOHS001B
DH11223 SITXINVOO1A
DH11224 SITXINVO02A
DH11225 SITXHRMOO1A
DH11226 SITXADMOO01A
DH11227 MOOVPC240
Second Semester Units of Study
DH11228 SITXFINOO3A
DH11229 SITXMPROO04A
DH11230 SITXHRMOO7A
DH11231 SITXMGT002A
DH11232 SITXCCSO003A
DH11233 SITXHRMOO3A
DH11234 SITHACS001B
DH11235 SITTTSL010B
DH11236 SITXMGTO006A
DH11237 SITXGLCO01A
DH11238 SITXFINOO4A
DH11239 SITXFINOO5A
DH11240 SITHACS004B

Unit of Study Name

Provide hospitality service

Lead and manage people
Monitor work operations
Responsible service of alcohol
Organise and prepare food
Present food

Use basic methods of cookery
Prepare appetisers and salads
Serve food/beverage- customers
Prepare/serve espresso coffee
Quality customer service
Process financial transactions
Clean and tidy bar areas
Operate a bar

Work with colleague/customers
Work in a socially diverse environment
Workplace hygiene procedures
Establish/maintain OHS system
Implement workplace health practice
Deal with conflict situations
Participate in work practice
Follow health/safety procedure
Receive and store stock

Control and order stock

Coach others in job skills
Perform office procedures
Vocational placement 240 hours

Interpret financial information

Coordinate marketing activity

Manage workplace diversity
Develop/implement operational plan
Manage quality customer service

Roster staff

Provide accommodation reception services
Control reservations/operation
Establish/conduct business relations
Develop/update legal knowledge

Manage finances within budget
Prepare/monitor budgets

Provide Housekeeping Services to Guests

Start of Study

30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012
30/01/2012

9/07/2012
9/07/2012
9/07/2012
9/07/2012
9/07/2012
9/07/2012
9/07/2012
9/07/2012
9/07/2012
9/07/2012
9/07/2012
9/07/2012
9/07/2012

Census Date

08/08/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
28/02/2012
08/08/2012

8/08/2012
8/08/2012
8/08/2012
8/08/2012
8/08/2012
8/08/2012
8/08/2012
8/08/2012
8/08/2012
8/08/2012
8/08/2012
8/08/2012
8/08/2012

Completion of

Study EFTSL
07/12/2012 0.072
22/06/2012 0.039
22/06/2012 0.020
22/06/2012 0.007
22/06/2012 0.016
22/06/2012 0.003
22/06/2012 0.032
22/06/2012 0.016
22/06/2012 0.072
22/06/2012 0.020
22/06/2012 0.020
22/06/2012 0.013
22/06/2012 0.010
22/06/2012 0.023
22/06/2012 0.013
22/06/2012 0.013
22/06/2012 0.016
22/06/2012 0.023
22/06/2012 0.020
22/06/2012 0.010
22/06/2012 0.020
22/06/2012 0.008
22/06/2012 0.007
22/06/2012 0.020
22/06/2012 0.013
22/06/2012 0.013
07/12/2012 0.040

Semester One Costs
7/12/2012 0.033
7/12/2012 0.029
7/12/2012 0.039
7/12/2012 0.033
7/12/2012 0.039
7/12/2012 0.013
7/12/2012 0.020
7/12/2012 0.078
7/12/2012 0.026
7/12/2012 0.052
7/12/2012 0.020
7/12/2012 0.023
7/12/2012 0.016

Semester Two Costs

Tuition Fee

$834
$455
$227
$76
$190
$38
$417
$190
$834
$227
$227
$152
$114
$265
$152
$152
$190
$265
$227
$114
$227
$91
$76
$227
$152
$152
$454
$6,725
$379
$341
$455
$379
$455
$152
$227
$910
$303
$607
$227
$265
$190
$4,890

Course Totals | 1.000 |

$11,615
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